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Welcome

As you know, Credit Corporation Limited PNG, the most
trusted name in financing for over 45 years thanks to all of
you, is proud to announce we are on our way to becoming
a full-service niche commercial bank with a new name:

CreditBank PNG

In addition to financing, once we receive our banking license,
our new digital-first bank will offer a full line of savings,
payment, and lending solutions that grow with customer
needs, to ensure that our bank remains their bank today and
into the future.
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We are shifting our paradigm.

Technology has changed everything. Including banking.

We understand our customers want the same excellent experience from their bank as they get
from any of the apps they love or brands they prefer.

That is why we are building our banking model on the things customers told us they want:

- Nowasting time waitinginlonglines

- FREE 24/7 account information and money management tools
- Competitive savings solutions

- Transparent pricing

- Products and services that grow with You

Self-service. Full-service.
Your choice.

Ournew business modelis focused on customers getting a digital-first experience. This gives
them the ability to bank online from a laptop, mobile, ortablet, 24/7, aslong as there is internet
connectivity.

The goalis to get our customers banking digitally while enjoying an excellent user experience.

To achieve our goal, WHY YOU ASK?
we need your help We need You to test our systems,

processes, and products:
- Newaccount opening process

! i - Newlnternet Banking platform
Transaction Account and becoming RN Debit card

a TRANSFORMER PILOT TESTER. - Account transfers, and more

The help begins with opening a Staff

You are a critical part of our launch success.
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CreditBank PNG
Internet Banking

Where money management

meets easy. 24/7:

O

TRANSACTIONS
Easily keep an eye on
your account activity
for complete peace of
mind.

el

ACCOUNTS

Allyour accounts at your
fingertips: whetheryour
Transaction, Savings or
Deposit accounts.

CARDS

Have complete control:

setorchange PIN,
block your card.

aEN

MESSAGING AND
NOTIFICATIONS
Stay informed,
up-to-dateandin
control.

TRANSFERS
Transfer funds to your
otheraccounts andto
beneficiaries of your

choosing.
/
-
RECHARGE

Top up your mobile
phoneinjust a few
clicks.




WHAT WE NEED YOU TO DO

Ready. Set. Let’s grow!

Our TRANSFORMATION PLAN is in phases.

You are part of Phase 1a. Staff launch and testing.

Phase 1bis rolling out to our existing customers starting March 2024. Phase 2 and 3 will be

announced in due course.

Then, when we are confident everything is working as it should, we will broadly promote
CreditBank PNG. To make sure we are ready, we need all hands-on deck to help, and all fingers

actively banking and testing online.

Step #1: Openaccounts

1. Opena Staff Transaction Account
(see how-to on page 6).

A Staff Transaction Accountis perfect for
everyday spending because it comes with
a CreditBank PNG Visa Debit card that you
canuse wherever Visais accepted.

It’s safer to use than cash and enables
record-keeping that cash can’t.

You will need to nominate this account as
your primary salary account. Salary will
not be deposited into your account until
January 2024.

. ACustomer Service Officer (CSO)
willopen a Term Deposit Account
(referto page 6 for details).

This is where we will deposit a K500
Thank-You.

ATerm Deposit Accountis one in which
money is left on deposit for a fixed amount
of time (term) and earns a fixed amount

of interest set ataccount opening. We all
grow together.

Step #2: Registeronline

3. Registerforinternet Banking
(see how-toonpage?).

Step #3: Testbanking
performance

4. Use your CreditBank PNG Visa Debit card
to make purchases.

Use your CreditBank PNG Visa Debit card
to withdraw cash from any ATM locally for
free. Oroverseas forafee.

. Transfer funds from other banks’ accounts
into your CreditBank PNG account.

Transfer funds between your CreditBank
PNG accounts.

Step #4 : Reportback

We want to hear all your thoughts. What’s
working and what'’s not.

Every two weeks we will send out a brief
questionnaire that will help us identify issues
and improve the user experience.

Step #5: Getrewarded

As aTHANK-YOU for opening a Staff
Transaction Account, we will deposit
K500* into your Term Deposit Account.

*K500 Thank-You s available to staff that are on Credit Corporation payroll before 31st December2023. 05



HOW TO GET STARTED

How to OPEN Staff Transaction
and Term Deposit Accounts.

You need to bring along the following
documents to the branch:

1. Employee photographic ID, and
2. Employee confirmation letter

Or

1. Valid passport orvalid driver’s license, and

2. Proof of address, which can be a copy of your
lease agreement or employee confirmation
letter

See a Customer Service Officer (CSO):

e The CSO will capture all your personal
informationinto the system

e Once completed the CSO will ask you to
review and confirm that all your personal
informationis correct

e The CSO willproceedto open a Staff
Transaction Account and provide you with
your Customer ldentification Number and
Account Number

e The CSO will proceed withissuing you a Visa
Debit card

e The CSO willopenaTerm Deposit Account
foryou
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How to REGISTER for Internet Banking.

Once you have your Customer Identification Number, Account Number and
Visa Debit card you can proceed to self-register for Internet Banking.

Staﬁpilot .creditbank.com. Pg is our micro-site for staff testing. Once there:
Click on INTERNET BANKING

Click on Self Register

Enter Customer Identification Number or Account Number and date of birth

Tick the Terms and Conditions box to confirm you agree with the Terms and Conditions

Create Username and Password

&N O A W N -

A one time password (OTP) will be sent through to your mobile number, email address or WhatsApp
number

Enter the OTP to confirm your new log in credentials
Onceregistrationis confirmed you canlog in with your new Username and Password

9 Onceyouhaveregistered for Internet Banking, you can goin and activate your Visa Debit card and
createanewPIN

How to ACTIVATE your Visa Debit card.

] LogintoyourinternetBanking  CreditBank
Account
D))}
2 Onthemenuselect Cards
3 Click Quick Actions
4  SselectSet/Change PIN CreditBank PNG Visa Debit card.
Works like cash, only better.
5 Createyour4digitPIN
Enter one time password (OTP) sent With your Visa Debit card, you can safely,
6 through to your mobile number, email securely, and easily make purchases wherever
address or WhatsApp number Vs
When only cash willdo, get it from ATMs across
7 Asuccess message will appear PNG for FREE.
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TRANSACTION ACCOUNT

—— Staff Transaction Account
— Features and Benefits

An account perfect for everyday spending with no minimum
balance requirement and a Visa Debit card to give you access to
your money at ATMs athome and abroad, anytime, anywhere.

We've created this easy-to-follow outline of services and fees to help you understand how this account

works.

Account Minimum deposit needed to open account KO

:Eggt‘gess Maximum deposit Uncapped
Eligibility criteria Yes
Visa Debit card Yes
ATM Yes
Cardusagein-store and online Yes
Internet Banking Yes
Mobile Banking Not available
Bill Pay Not available
Mobile Top Up Yes
Cheque book Not available
Bank cheques Not available
Paysinterest No

Eligibility Documentationrequired to open account:

criteria Employee photographic ID, and Yes
Employee confirmation letter Yes

Orthe following:

Valid passport orvalid driver’s license, and Yes

Proof of address
(copy of lease, employee confirmation letter) Yes




TRANSACTION ACCOUNT

Online
Banking
funds
transfer

Fees

Funds
availability

Limits

International
services

Internal transfers to/from own CreditBank PNG accounts
Internal transfers to other CreditBank PNG accounts

External transfers to/from otherbank’s accounts

Monthly account keeping

Internet Banking

ATM - domestic transactions

In-store and online domestic transactions
Online statements

Paper statements - in branch over the counter
Visa Debit card replacement (lost or stolen card)

Visa Debit card renewal

Electronic deposits and transfers within CreditBank PNG
Cash depositsin CreditBank PNG branches
Cashwithdrawal in-branch

Cheque depositsin CreditBank PNG branches

*Easily get cash at ANY ATM across PNG for FREE

Electronic transfers to own CreditBank PNG accounts
Daily electronic transfers to other banks

Daily electronic transfers to other banks greater than
K15,000

ATM cash withdrawals

ATM balance enquiry
Usagein-store

Foreign bank drafts, purchased
Foreign currency bank notes

International transaction Visa Debit card forex
conversion fee

Free
Free

Free

Free
Free
Free
Free
Free
K5

K20

Free

Immediate
Not available
Not available*

Not available

Uncapped
K15,000

Contactyour
branch

K10

K2

Free

Not available

Not available

3% of the forex
amount of the
transaction




SAVINGS ACCOUNT

Staff Savings Account
i Features and Benefits

This Account is ideal for staff who are planning to maintain higher
balances, maximise earnings and earn interest.

Free transfers make it easy to start saving for your goals whetherit's a down payment for a house, buying
acar, or schoolfees. All of our Savings Accounts willinclude convenient services such asinternet and
mobile banking with no monthly account keeping fees, free direct deposit, and free online statements.

Account Minimum deposit needed to open account K50
opening . .
Maximum deposit Uncapped
and access P PP
Eligibility criteria Transaction

accountholder

Visa Debit card Not available
ATM access Not available
EFTPOS Not available
Cheque book Not available
Bank cheques Not available
Interest Interest paid Monthly
Interest calculated Daily
Online Internal transfers to/from own accounts Free
?uanncil(sing Internal transfers to other CreditBank PNG accounts Free
transfer External transfers to/from otherbank’s accounts Free
Fees Monthly account keeping Free
Internet Banking Free
Mobile Banking Free

Dormant account fee Not applicable




Additional Funds availability

Wheneveryou
account neee
support Online statements Free

Paper statements - in branch over the counter K5




This Accountisideal for staff who are planning to put away money
for a fixed time and maximise earnings.

ATerm Deposit allows you to lock away an amount of money at a fixed interest rate for anominated time
period. You can choose a term that suits you with options from as little as one month up to three years.

Thank-You K500 depositedin a Term Deposit Account for Staff Pilot Testersis a 12 month term, 4%
interest perannum. The Thank-You is only available to staff that are on Credit Corporation payroll before

3lst December2023.

Account
opening

and access

Interest

Interest
payment
options

Minimum deposit needed to open account
Maximum deposit

Eligibility criteria

Visa Debit card
ATMaccess
EFTPOS
Cheque book

Bank cheques

Interest paid
Interest calculated

Reinvestment

Into anominated bank account with CreditBank PNG

Reinvested into your existing Term Deposit

Cheque

K500
Uncapped

Transaction
account holder

Not available
Not available
Not available
Not available

Not available

Monthly
Daily

At prevailing
interestrates

Yes
Yes

Not available




Payment
options at
maturity

Fees

Additional
account
support

Into anominated bank account with CreditBank PNG
Reinvestedinto your existing Term Deposit

Cheque

Monthly account keeping

Internet Banking

Mobile Banking

Penalty on early redemption or withdrawal

Paper statements - in branch over the counter

Funds availability

Make additional deposit at maturity date orend of term

Part withdrawal at maturity orend of term

Yes
Yes

Not available

Free
Free
Free
Interest penalty

K5

At end of term
or maturity

Yes

Yes




Staff
support

If you have questions or would like more information, please visit
our Transformer website or contact a Customer Service Officer:

Email
contactus@creditcorporation.com.pg

Phone
+675 308 5500

Website
staffpilot.creditbank.com.pg
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€ CreditBank

PNG

Arelationship you canbank on.

Statement of Confidentiality and Non-Disclosure

This document contains proprietary and confidential information. All data submitted to you as Credit Corporation staff is providedin
reliance upon your agreement not to use or disclose any information contained herein.

Therecipient also agrees not to duplicate or distribute or permit others to duplicate or distribute any material contained herein without
Credit Corporation’s express written consent.

BY ACCEPTANCE OF THIS DOCUMENT, THE RECIPIENT AGREES TO BE BOUND BY THE AFOREMENTIONED STATEMENT.




